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FLA Code/Benchmark Compliance Status Description Sources/Documentation Local and/or Country Laws Notable Features 
1. Code Awareness
GEN 1: Establish and articulate clear, written workplace standards. 
Formally convey those standards to company factories as well as to 
licensees, contractors and suppliers. 
Noncompliance Company didn't inform factory about code 
of conduct (COC); management is not 
aware of COC.
GEN 2: Ensure all company factories, as well as contractors and 
suppliers, inform their employees of workplace standards orally and 
through posting of standards in a prominent place (in local languages 
spoken by employees and managers) and undertake other efforts to 
educate employees about standards on a regular basis.
Noncompliance Workers are not aware of COC.
GEN 3: Develop a secure communications channel, in a manner 
appropriate to culture and situation, to enable company employees 
and employees of contractors and suppliers to report to company on 
noncompliance with workplace standards, with security that they shall 
not be punished or prejudiced for doing so. 
Noncompliance No reporting mechanism allowing factory 
workers to contact company.
2. Forced Labor 
There will not be any use of forced labor, whether in the form of prison 
labor, indentured labor, bonded labor or otherwise.
F.2 Freedom in Employment Risk of noncompliance After 4 years of contract relations with 
workers, factory chose to permit some 
workers to go to another subsidiary; for 
others, their contracts were never 
renewed.
Record review (worker contracts, 
personnel files)
Local law considers worker as 
permanent if they sign a contract for a 
period of more than 4 years.       
3. Child Labor
No person will be employed at an age younger than 15 (or 14 where 
the law of the country of manufacture allows) or younger than the age 
for completing compulsory education in the country of manufacture 
where such age is higher than 15.
CL.6 Employment of Young Workers Noncompliance Some apprentices performed overtime. Record review (time cards, payslips) Apprentices' contracts.
4. Harassment or Abuse
Every employee will be treated with respect and dignity.  No 
employee will be subject to any physical, sexual, psychological or 
verbal harassment of abuse.
H&A.3 Discipline/Review of Disciplinary Action Noncompliance Disciplinary decisions not signed by a 
higher managerial position.                             
H&A.5 Discipline/Written Disciplinary System Noncompliance Disciplinary procedure is not written.
H&A.6 Discipline/Worker Awareness and Participation of Workers Noncompliance Some disciplinary decisions not signed by 
workers. Management didn't state reason.
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5. Non-Discrimination
No person will be subject to any discrimination in employment, 
including hiring, salary, benefits, advancement, discipline, termination 
or retirement, on the basis of gender, race, religion, age, disability, 
sexual orientation, nationality, political opinion, or social or ethnic 
origin.
6. Health and Safety
Employers will provide a safe and healthy working environment to 
prevent accidents and injury to health arising out of, linked with, or 
occurring in the course of work or as a result of the operation of 
employer facilities.
H&S.2 Document Maintenance/Worker Accessibility and Awareness Noncompliance Accident and maternity leave registers not 
maintained.         
Record review
H&S.3 Written Health and Safety Policy Noncompliance No written H&S policies. Record review; worker and 
management interviews
H&S.5 Health and Safety Management System Risk of noncompliance No H&S Committee, designated staff or 
H&S program.
Record review; worker and 
management interviews
H&S.9 Evacuation Requirements and Procedure Noncompliance No evacuation plan in factory; no training 
on fire safety and evacuation procedures; 
aisles not clearly marked, very 
encumbered and blocked with machines, 
boxes or chairs; at times no passage 
between machines; cutting area aisles are 
very narrow.
Record review (posted plan of 
evacuation); facility walkthrough; worker 
and management interviews
H&S.10 Safety Equipment and First Aid Training Noncompliance No training on H&S or first aid. First aid 
kits are not well maintained.
Record review; factory walkthrough; 
worker and management interviews  
H&S.13 Chemical Management and Training Noncompliance Hazardous chemicals not well maintained.    Factory walkthrough
H&S.17 Ventilation/Electrical/Facility Installation and Maintenance Noncompliance Steam generator is in industrial unit near 
workers; thus presenting a danger for 
them (i.e., risk of explosion). In ironing 
section, hot air is making its way to 
workers in front. This condition exposes 
workers to heat and constitutes a health 
danger.                                                        
Factory walkthrough
H&S.18 Machinery Maintenance and Worker Training Noncompliance No training for proper use and safe 
operation of machinery, equipment and 
tools.
Record review; worker and 
management interviews
H&S.21 Medical Facilities Noncompliance Medical facilities don't exist. Factory walkthrough
H&S.23 Toilets Noncompliance Toilets not well maintained.  Factory walkthrough
H&S.24 Toilets/Restrictions Risk of noncompliance Access to toilet subject to an entry form. Factory walkthrough
H&S.25 Food Preparation Noncompliance Canteen not well maintained.  Factory walkthrough
H&S.26 Drinking Water Noncompliance No water in the canteen. Factory walkthrough
7. Freedom of Association and Collective Bargaining
Employers will recognize and respect the right of employees to 
freedom of association and collective bargaining.
FOA.1 General Compliance Freedom of Association In compliance Management is preparing election of 
consultative committee. Committee will replace 
shop steward, as number of employees 
exceeds 40 permanents.   
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FOA.12 Anti-Union Discrimination/Dismissal, Other Loss of Rights, 
and Blacklisting
Uncorroborated 
noncompliance
Some union workers infactory claim to be 
treated unfairly. Management complains 
about these workers' behavior as 
demonstrated in their disciplinary files.
Record review (workers' files, 
disciplinary decisions); worker and 
management interviews 
FOA.26 Grievance Procedure Noncompliance No internal comment or written grievance 
system where workers can raise issues of 
concern to factory management.     
8. Hours of Work
Except in extraordinary business circumstances, employees will (i) 
not be required to work more than lesser of (a) 48 hours per week and 
12 hours OT or (b) limits on regular and OT hours allowed by law of 
country of manufacture or, where laws of such country will not limit 
hours of work, regular work week in such country plus 12 hours OT; 
and (ii) be entitled to at least 1 day off in every 7-day period.
HOW.6 Time Recording System Noncompliance Overtime hours properly tracked on time 
cards, but not mentioned as such on 
monthly worked hours statements.
Records review (time cards, payrolls)
HOW.10 Overtime/Calculation over Period Longer than One Week Noncompliance Some workers' OT hours exceeded 60-
hour per week limit.
Records review (time cards, payrolls)
HOW.21 Calculation of Absences Noncompliance There are some low production periods 
for some line workers who don't have 
work; they are not paid for that time.
Worker interviews, record review (time 
cards, payrolls)
9. Wages, Benefits and Overtime Compensation
WAGES AND BENEFITS:  Employers recognize that wages are 
essential to meeting employees’ basic needs. Employers will pay 
employees, as a base, at least minimum wage required by local law 
or prevailing industry wage, whichever is higher, and will provide 
legally mandated benefits.
OVERTIME COMPENSATION: In addition to their compensation for 
regular hours of work, employees will be compensated for OT hours 
at such premium rate as is legally required in country of manufacture 
or, in countries where such laws do not exist, at rate at least equal to 
their regular hourly compensation rate.
WBOT.1 General Compliance Wages, Benefits and Overtime 
Compensation
In compliance Hourly wages paid to workers in compliance 
with Tunisian collective bargaining agreement.          
WBOT.10 Premium/Overtime Compensation Noncompliance OT premium calculated as in normal 
hour's work. Factory doesn't raise hourly 
wages on OT by 175% as required by 
law. 
Record review (payrolls)
WBOT.17 Accurate Calculation and Recording of Wage 
Compensation
Noncompliance Calculation of transport bonus and other 
bonuses done on hourly basis. This 
method does not allow employee to get 
full bonus when number of monthly hours 
is below what is used on hourly basis.
Record review (payrolls)
10. Miscellaneous
Subcontracting, homework and other issues not covered by above 
benchmarks and code requirements.
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